
Information required Example Please complete below

Business Information

Business name Field Sally Pty Ltd

ABN 11 111 111 111

Trading as (if applicable) Sally's Field

Address (Street Address) 123 Phiney Street

Address (Address Line 2)

Address (City) Plenty

Address (State / Province) NSW

Address (ZIP / Postal Code) 2020

Address (Country) Australia Australia

Contact & Site Information

Site contact name (first name & surname) Sally Field

Landline number (optional) (02) 4567 2345

Mobile number 0414 763 098

Email address sally.field@gmail.com

Is there anything that could cause an obstruction for install? A hole will need to be cut in the cupboard wall. The 

bench is wood, covered in stainless steel. The water 

is connected to my coffee machine, I do not want to 

turn this off

Detailed delivery instructions Easy parking in front. 10m walk to where unit is 

being placed. There is a 2m waterline run between 

tap and unit. Power is in same area. Open faced 

cupboard. Customer preferred 10am install

Trolley accessible? For delivery Yes

Level in building Ground

Is there a goods lift? Not needed

Is site induction required? No

What is the bench made of?  Crystella does not cut hole in 

Marble or Stone or Granite

Laminate or wood or marble or steel

Thickness of the bench 20mm

Is the unit to be installed in a cupboard? Yes

Describe the ventilation in the cupboard Open at front

Is the unit to be installed under an established bench? Yes

Is the unit to be installed on the floor? No

What is the height from base to top (allow box + tubes) min 

660mm ?

700mm

Is the Cylinder going to stand under an established bench? Yes

Is the Cylinder going to stand on the floor? No

What is the height from base to top for the cylinder (allow 

690mm with regulator for 6kg Cylinder) min 690mm ?

700mm

If insufficient Space for 6kg Cylinder, Can use 2.2L Crystella 

Cylinders, purchase online from Crystella (different regulator 

required / must be specified on order)

6kg Cylinder or 2.2L Crystella Cylinder (different 

regulator required with kit, supplied by Crystella)

What is the distance between the unit and the dispensing 

taps?

2 metres

Distance between the water supply and the unit Less than 2m

Electrical power available on site? Yes

Is there a powerpoint available near the unit? Yes

Distance between the powerpoint and unit? Less than 1.5m

Is the powerpoint installed near water? No

Is there space on benchtop for drip tray under taps ? Yes

Is there a drain present in the room of installation? Yes, There is a drain present

Does the site have insurance? Yes

How long is your lease? 3 years OR Owned premises

How many staff do you have (approx.)? 20

How many people does your venue seat (max. capacity) 150

I confirm that the installer will be provided with the clear 

site, with no obstruction, to complete any installation. Any 

delays and/or extra work that may occur as a result of this 

not be available will result in additional charges.

Yes

Photos required

- This allows us to prepare our installers ahead of time

1. Benchtop location where tap will be placed

2. Benchtop Surface (holes pre-cut for Stone)

3. Where the system, filter and gas will be placed

4. Water connection

5. Whole area for installation i.e. whole service area

6. Photos of ventilation if requred for enclosed area 

Pre-install Checklist for Rentals (Please have 

ready for completion in online Signup)
These items are required for Completion of Crystella online Signup. We 

will email a link for signup 

mailto:sally.field@gmail.com

